
East Bay Charter Township  
Office Hours: Monday - Thursday 7:00 a.m. to 5:30 p.m. 

Closed on Friday and the following holiday dates: 

July 2, September 7, November 11, 25 & 26 

Summer 2020  

Newsletter 

Drive-up Drop Box added for your convenience & safety 

East Bay Township has added an additional secure drop box that can be 

accessed right from your car.  The original drop box near the front 

main entrance is also still available for use. Both drop boxes are 

checked frequently during the workweek and offer a quick and easy 

drop of absentee ballot applications, ballots, tax or permit payments, 

and assessing forms.  

 

Visit eastbaytwp.org for the latest Covid-19 local data, information on township opera-

tions and specific information for businesses, homeowners, and short-term rental owners. 

Look for this image on the website and click on “Read More”. 

Brush and Yard Waste Passes 

East Bay Township is offering residents a fee-free yard waste pass to help with spring and fall cleanups.  This year, 

each property owner requesting a pass will receive two passes. Each pass allows disposal of three cubic yards at one 

time.  Once the passes are received, please put them in a safe place as once they have been issued for a property, re-

placement or additional passes will not be issued. By sending both at the same time, property owners can use them at 

their convenience.  

East Bay Charter Township Accepts Passport Applications 

We accept passport applications by appointment only.  Please call (231) 947-8647 to schedule an appointment. For 

applications, forms, information on documentation required and fees, visit travel.state.gov.  

 

Put your pills in the POD!  

East Bay Township is now a prescription and over-the-counter drug drop-off location.  The 
POD is located in the main entrance lobby and accessible during office hours.  
Items Not Accepted: 

• Needles, lancets, or pen needles  

 (No sharps items of any kind) 

• Aerosol cans 

• Bloody or infectious waste 

• Hydrogen peroxide 

• Thermometers 

• IV bags 

Items Accepted: 

• Prescription drugs 

• Controlled substances 

• Over-the-counter medicines 

• Medication samples 

• Pet medicines 

• Nutritional supplements 

• Medicated ointments and lotions 

• Liquid medications 

• Health and beauty products, such as bug 
spray and suntan lotion 

Why dispose of pills at the POD? 1 in 4 teens have misused 

prescription drugs, most got them from the medicine cabinet.  

East Bay Branch Library  

June 15th the library opened for curbside services with limited hours.  Patrons can call the library at (231) 922-2085 

and make an appointment, send the library a request via email at ebb@tadl.org, or find the East Bay Branch Library 

on Facebook by searching for the East Bay Branch Library. Please check the Traverse Area District Library website 

at tadl.org for answers to frequently asked questions.  Thank you for your patience.  



 

Metro firefighters appreciate the outpouring of support received while serving on the front lines dur-

ing the unprecedented COVID-19 pandemic. Early on, Metro took steps to reduce exposure to the 

coronavirus. The Department proactively protected its employees and citizens by locking down the 

fire stations, stopping all out-of-town travel and training, and adhering to the Governor’s Executive 

Orders. This also meant fire prevention efforts, inspections, plan reviews, and public education were 

largely suspended. Staff worked remotely or were re-assigned on shift. The frequency of station 

cleaning increased and firefighters used full personal protection equipment (PPE) on every medical call. As an added 

precaution, fire trucks are electrostatically fogged with disinfectant. 

Several weeks into the pandemic, numerous COVID positive or COVID-symptomatic patients have been served by 

Metro firefighters. Throughout this time, fire department personnel has remained healthy without a single positive 

case. It proves continued outstanding patient care is possible through PPE and limiting exposure risks.  

Metro continues to participate in the Joint Operations Center (JOC) meetings, addressing COVID-19 response with all 

levels of government, emergency responders, community service agencies, and business representatives. The Chief 

serves as a Planning Section Chief in the partial standup of County Emergency Operations Center (EOC).  

Please check your smoke alarms and practice exit fire drills while you have some extra time at home with your family.  

Know where your gathering place is and practice to never go back in your home once you are out. Grand Traverse 

Metro thanks the East Bay Township community for their support. Stay safe and healthy!              

Chief Pat Parker 

The beginning of 2020 headed East Bay Ambulance into its second year as an Ad-

vanced Life Support (ALS) Agency. The year has been full of unexpected changes 

for most organizations. Though while changes may be unexpected, East Bay Ambu-

lance found itself fully prepared to react to the daily challenges of COVID-19. 

These changes came in the form of new safety protocols and sanitization efforts. Ahead of the curve, East Bay Ambu-

lance proactively purchased a UV-C sanitizing light before they became difficult to secure. This lighting has wide-

spread use in hospitals and, in the ambulance setting, helps crews to combat any virus or bacteria that may be present 

after patient care and routine sanitizing. Additionally, East Bay Ambulance did not face the PPE shortage found in 

many medical settings as the organization adheres to a diligent procurement process. With a focus over the past 18 

months of securing a solid staffing roster of 23 part and full-time Paramedics and EMT’s, East Bay Ambulance was 

well prepared to cover all shifts, as well as mapping contingency staffing plans based on a variety of circumstances. 

Throughout the pandemic, East Bay Ambulance is fully prepared to care for the residents of East Bay Township and 

to be a leader and partner with other regional emergency service providers through mutual aid contracts.  The pleas-

ure and honor of serving the residents and visitors remains the driving force behind every move made and the com-

munity’s support and encouragement is greatly appreciated.  

East Bay Ambulance recently welcomed the following talented individuals….Filling the full-time roster is Robert St. 

Clair and Rachel Zemanek. Robert is a 37-year experienced Paramedic, East Bay Ambulance has benefited from his 

expertise since he joined EBA in September 2019. Rachel Zemanek graduated from the Munson Regional EMS Edu-

cation Paramedic Program in 2019 and hit the ground running in December 2019. Additions to the part-time roster 

include Paramedics Cora Lasich, Barb Boersma, Jacob Strait, Bethany Wyman, and EMT-B Leah Lewis. All are ex-

cited to be a part of the community and to be there when most needed.  

Make sure to wave hi when you see the Big Blue!  

East Bay Ambulance Station 9 

110 High Lake Rd, Traverse City, MI 

For emergencies 

always call 911 

Non-emergent Calls 

(231) 947-0299 



East Bay Township Planning and Zoning Department 

The Planning and Zoning Department added two new members to the team. Claire Karner joined the Township in 

January as the Director of Planning and Zoning. Claire is a native of Traverse City and worked previously as a plan-

ning consultant for municipalities throughout northwest Michigan. Jake Myers was hired as a part-time intern last No-

vember and specializes in the Short-Term Rental program. Jake grew up in East Bay Township and recently graduat-

ed from the University of Michigan. With 28 years of experience at the Township, Leslie Couturier continues to serve 

as the Zoning Administrator. Staff will be working on several projects in the coming year, including updating the 

Township’s Master Plan. Please contact the Planning and Zoning Department for assistance with land use permits, 

short term rental licenses, and questions regarding zoning enforcement.  

Trail Connection Project in East Bay Township  
  
East Bay Township is working with Traverse City Area Public Schools, Grand Traverse Academy, and 

Grand Traverse Area Catholic Schools, along with other community partners like the Grand Traverse 

County Road Commission and Norte to secure Safe Routes to School funding to establish walking and 

biking connections between students’ homes and schools. Additionally, the Grand Traverse Regional 

Land Conservancy has purchased the 166-acre Mitchell Creek Nature Preserve and there is a new opportunity to cre-

ate unparalleled recreation and transportation opportunities with the extension of TART’s Three Mile Trail south to 

Hammond Road. These two trail projects offer a unique opportunity to facilitate a coordinated trail planning effort in 

East Bay Township.   
  
Residents and community members engagement develop the look, feel and function of the trail system, ensuring it is 

in line with community values and provides the best possible experience. TART Trails Executive Director Julie 

Clark shares TART’s enthusiasm for the project, “A local asset and a destination trail, the expanded Three Mile Trail 

will be an extraordinary resource for residents and visitors to provide economic development opportunities, hands-on 

education possibilities, and key transportation routes to schools, commercial and residential areas while enhancing 

regional identity and strengthening healthy, vibrant communities.”  

Information for Short-term Rental  

On June 1, 2020, COVID-19 restrictions on short-term rentals were rescinded. As the community begins to reopen, it 
is important to remember to take certain precautions that will help protect guests, staff, and owners during this rental 
season. 

The Grand Traverse County Health Department has provided a Short-term Rental Guidance for Reopening checklist 
on their website. The checklist can also be found on the short-term rentals page at eastbaytwp.org.  

A license is needed to operate a short-term rental in East Bay Township. The best way to apply for a license is to 

complete the application on the short-term rental page at eastbaytwp.org. For any concerns regarding a short-term 

rental, contact the Short-term Rental Hotline at (231) 222-6183, or the Planning & Zoning Department at (231) 947-

8681. 

New Rules for Bed and Breakfasts 

In February, East Bay Township passed updated Zoning Ordinance provisions related to bed and breakfast operations. 

Bed and Breakfast establishments are private residences that accommodate tourists in rooms within an innkeeper’s 

residence. Although somewhat similar, bed and breakfasts are different from short-term rentals. A bed and breakfast is 

a home where the innkeeper lives full-time, and is on-site during a rental. A permit is required to operate a bed and 

breakfast. Please contact the Planning & Zoning Department with any questions at (231) 947-8681.  

East Bay Township Parks  

The East Bay Township Parks Commission submitted a grant application to the Michigan DNR Trust Fund for im-

provements to Arbutus Lake No. 5 Park. Planned improvements include an accessible kayak launch, fishing pier, pe-

destrian paths, shoreline improvement, additional parking, an accessible beach mat, and a rain garden. Please com-

plete a short survey at www.eastbaytwp.org/government/departments/parks_and_maintenance to help the Parks Com-

mission refine planned improvements and ensure the upgrades serve all Township residents.   

http://www.eastbaytwp.org/government/departments/parks_and_maintenance


Supervisor   Beth Friend    bfriend@eastbaytwp.org         
Office Administrator  Val Hendges    vhendges@eastbaytwp.org 
Clerk/Deputy Clerk  Susanne Courtade/Holly Couturier  scourtade@eastbaytwp.org/hcouturier@eastbaytwp.org 

Treasurer/Deputy Treasurer Tracey Bartlett/Deb Hamilton  tbartlett@eastbaytwp.org/dhamilton@eastbaytwp.org              

Planner    Claire Karner    ckarner@eastbaytwp.org     

Zoning Administrator  Leslie Couturier    lcouturier@eastbaytwp.org        

Assessor s   Susan Karakos/Joel Bremer  skarakos@grandtraverse.org/jbremer@grandtraverse.org        

Building/Grounds  Bob Burns    rburns@eastbaytwp.org 

East Bay Charter Township, 1965 N. Three Mile Road, Traverse City, Michigan 49696 

Office hours are Monday - Thursday 7 a.m. to 5:30 p.m., Closed on Fridays, visit eastbaytwp.org for holidays 

Township Office Main Number (231) 947-8647            Planning & Zoning (231) 947-8681 

NON-EMERGENCY CONTACT INFORMATION: 
Ambulance: East Bay Ambulance @ 947-0299 
Fire: Grand Traverse Metro Emergency Services Authority (GT Metro) @ 947-3000 
Police: East Bay Township Community Police Officers @ 947-3631 or 
Grand Traverse County Sheriff’s Office @ 995-5000 or Non-Emergency Dispatch at 922-4550 

Boards and Commissions Meeting Days and Times 

Board of Trustees meets the 2nd Monday   Zoning Board of Appeals  meets on an as-needed 

of each month at 6:30 p.m.     basis on the 2nd Tuesday of the month at 6:30 p.m. 

Planning Commission meets the 1st Tuesday   Park Commission meets the 3rd Monday of each 

of each month at 6:30 p.m.     month at 6:00 p.m. 

Regularly scheduled meetings are held in south meeting room at the township hall. 

Always check the website calendar for any changes to dates/times/locations due to elections and holidays. 

Watch meetings on local access cable television on channel 191 or on the computer at www.tacm.tv.  

Election News 

It has been a very busy year in the clerk’s office. Every election includes preparation months in advance and this year 

is no exception. Each registered voter in the State of Michigan has been mailed an application to vote by AV Ballot 

for both the August Primary Election August 4, 2020 and the General Election November 3, 2020. These applications 

were sent as directed by the Secretary of State because of the current COVID-19 health concerns. Voters, regardless 

of the status of their registration in the voter file, were mailed this application. A person might get an old voter’s ap-

plication mailed to their home because the local clerk has not been able to cancel that old voter’s registration yet. A 

simple example of this is when a voter moves but does not update their registration, and election mail sent to their old 

address is undeliverable. Clerks are not allowed to immediately cancel the registration if they cannot contact the voter 

and must keep the voter on the rolls under a challenged status for a number of years. 

Voting by absentee ballot is absolutely optional; Precincts will be open on Election Day. Please note, the ballots will 

be extensive, and lines may be longer than expected. Masks and handwashing are strongly encouraged to keep you, 

your neighbors, and all election workers safe. Election workers are greatly appreciated for the time and energy devot-

ed to this process. They spend time training, preparing and running the precincts so residents can exercise their right 

to vote. If you are interested in serving your community as an Election Inspector, please contact the Clerk’s office.  

Visit eastbaytwp.org to confirm you are registered to vote, where your polling location is located, view sample bal-

lots, track the status of your Absent Ballot,  print out request forms to be placed on the Automatic application list 

(also known as Permanent Absent Voter list) and/or to sign up to be an election inspector . 

Please welcome Holly Couturier who was appointed as Deputy Clerk the end of April 2020. She has been in the of-

fice helping to get ready for the upcoming elections. Helen MacArthur is wished a very happy and long retirement! 
 
Clerk Susanne Courtade MiPMC/MMC scourtade@eastbaytwp.org  

Deputy Clerk Holly L. Couturier hcouturier@eastbaytwp.org  

mailto:scourtade@eastbaytwp.org
mailto:hcouturier@eastbaytwp.org

